You had one or more items below on your missing documents screen. Locate the missing document below and follow the instructions.

Return all documents to: Financialassistance@hssu.edu OR FAX to 314-340-5785 OR MAIL to 3026 Laclede Avenue St Louis, MO 63103-2136

Contact

Bachelors’ Degree
Earned

Data Mismatch on
FAFSA

DOB Wrong on FAFSA

FAFSA Rejected

Parent Signature Needed

(or)
Student Signature
Needed

Ques#31 on FASFA

Social Security Card

Description
You reported on your FAFSA that you have earned a Bachelors’ degree. This makes you
ineligible for Federal Pell Grant, but you may be eligible for Federal Student Loans. If you
do not have a Bachelors’ Degree, please update your FAFSA.

You reported on your FAFSA information that does not match the records at the
Department of Education. Until this is resolved you are not eligible for Federal Student
Aid.

The Department of Education has indicated that your Date of Birth was reported
incorrectly on your FAFSA. You can update this on your own, or provide documents to the
Office of Financial Assistance and we will make the correction for you. Until this is
resolved you are not eligible for Federal Student Aid.

The Department of Education REJECTED your FAFSA. You are required to log back into
the FAFSA to correct the information you previously provide or bring in documents clear
that issue to the Office of Financial Assistance.

You have completed the FAFSA; however either you or one of your parents has not signed
the form. You can log back in the FAFSA and apply the signature electronically.

You reported on your FAFSA that you did not meet the requirements for federal student
aid due to a drug issue.

Due to a discrepancy on your FAFSA, we are required to collect a copy of your Social
Security Card.
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